RIGHT CARE RIGHT PERSON: The role of police and other agencies
Consider the following situations and referring to the list of agencies that may be available to contact or to signpost, identify what you would do, or who you would contact in each scenario:

a) A service user/caller with ongoing mental health issues is struggling to cope and may not be taking their medication. Their behaviour is causing you concern. It is 5 pm on a Friday.

b) You are supporting someone who has been devastated by the death of a partner/family member by suicide, they are saying comments like “I want to be with them”, “I can’t continue without them”, “I will join them soon”.  Is someone bereaved by suicide at a higher risk of suicide themselves?


c) A family is concerned about a relative with dementia who left home and has gone “missing” for several hours now, they have health issues and is dependent on medication.


d) [bookmark: _Hlk152756591]A vulnerable person alone at home, struggling to cope, isolated, not well physically, socially excluded. As a neighbour or family member, or if you are the person’s carer, you are concerned as you have not heard from or seen the person for several days.

e) [bookmark: _Hlk152756906]Someone is in emotional or mental distress says they can’t get a GP appointment, and that they are on a waiting list or awaiting treatment. They are in a lot of pain and are self-harming. Is this a physical or a mental health priority or both?


f) An organisation – e.g. university, care home, sheltered accommodation – is concerned about an individual who is threatening to end their life. Who should you contact?
If they were on a roof threatening to jump or was seen going into a wood with what appears to be a rope would that alter your response?


